Electronic Resources Use Survey — 1 Year Results
September 2008 — August 2009
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Bois Library
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College of Social and Behavioral Sciences
College of Humanities & Fine Arts

College of Natural Sciences & Mathematics
School of Management

College of Natural Resources & the Environment
Other

College of Engineering

School of Public Health & Health Sciences
School of Education

School of Nursing

Other UMass Affiliation
Commonwealth College

Continuing Education
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Between September 2008 and August 2009, the UMass Amherst Libraries conducted a brief mandatory web
survey to assess how its electronic resources are used to support teaching, coursework, and research. The
Electronic Resources Use Survey was conducted during 24 randomly selected times. Each survey period was
two hours long, and there were two survey periods per month. A total of 4,396 surveys were collected.
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