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-
About the Survey

e How electronic resources are used to support teaching,
coursework and research

e Survey was prompted when connecting to electronic
resources

e Users were required to answer before being passed on to
the resource

e Each survey period was 2 hours

e 2 randomly selected survey periods each month
e The survey ran for 12 months

e September 2008 — August 2009

e 4,396 completed surveys
— 99% confidence level, 1.81 confidence interval
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-
About the Survey

e Who?
— Faculty, Graduate, Undergraduate, Other
— Department affiliation
e What are you doing?
— Funded Research
— Non-Sponsored Research
— Teaching/Coursework
— Other
e What are you using?
— URLUs
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Electronic Resource Use Survey
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1,428 Total faculty on campus
5,820 Total graduate students on campus
20,539 Total undergrads on campus


How to read slide:
38% of e-resources  users during the survey periods were undergraduate students.
36% of e-resources  users during the survey periods were graduate students.
15% of e-resources  users during the survey periods were faculty.


In ISEL
3%

Location

Electronic Resources Use Survey - September 2008 - August 2009
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4 out of 5 users were outside the library (82%).

Off campus use (46%) was high compared to other MINES participating universities. For example, Berkeley had 37% off campus use and 35% on campus use.

However, University of Arizona Tucson was also  high with 55% off campus use.
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Electronic Resources Use Survey - September 2008 - August 2009
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Non-Sponsored research is about twice as much as funded research.  This is typical for MINES participating universities.

Combined research total is 43%.
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“Other” is so large it is hard to say what this means.  (Google Scholar,  I found it myself, other searches?)

Does “Course Reading List” include LMS sites?

Do we want to know more about this?


Time of Use

10pm-9am
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Largely the same across user groups:

Faculty - 69% weekday, 13% evening, 8% overnight, 10% weekend 

Graduates - 61% weekday, 18% evening, 8% overnight, 13% weekend 

Undergrads - 55% weekday, 24% evening, 12% overnight, 9% weekend 


Frequently Used E-Resources

e |SI Web of Knowledge (Web of Science)
e PubMed
e Science Direct

e Academic Search Premier
e JSTOR
* PsycINFO
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There is some variation by user groups and by purpose but these are commonly the heavily used resources ( not in order).
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92% are not in the libraries. 
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Electronic Resources Use Survey - September 2008 - August 2009
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The Off Campus figure is atypically high – what accounts for this? 
 lack of graduate housing?	
distance learners – how far away are they?
 studying at Amherst College?
 is it because they don’t have good work or study spaces on campus or because they prefer to be off campus or a combination?
	

90% of graduate students are not in the libraries.
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Some schools asked a “proxy” question – are you using this e-resource on behalf of  someone else?  

Typically, 5% of respondents doing sponsored research are working on behalf of someone else.
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78% of undergraduates are not in the libraries.
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Other Undergraduate Sponsored Research

3% Student by Status
6%

Electronic Resources Use Survey - September 2008 - August 2009



In the W.E.B. Sponsored Research
Du Bois In ISEL by Location
Library 6%
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90% of sponsored research is happening outside the library.  

More funded research happening off campus than typical.
37%  happens off campus (this number is high).
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86% of Non-Sponsored Research happens outside of the libraries .

52% off campus (high).
34% not in library but on campus.
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We don’t know if the graduate students are using resources for their teaching or their own classes.
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More library staff using e-resources than graduate students in Du Bois 
	123 library staff members
	 115 graduate students


Users in ISEL
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ISEL numbers are so low that we can’t really generalize about these results.



Purpose in ISEL
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ISEL numbers are so low that we can’t really generalize about these results.

Sponsored Research - 37 users
Non-Sponsored - 25 users
Teaching/Coursework -32 users
Other -19 users



Questions

* How can we serve our users outside the libraries?

e Why is funded research happening more off
campus compared to other schools ?

— |Is there something about graduate student that
explains this?

 What are the implications for serving users in the
Research and Graduate Commons?

e What about Graduate Students teaching versus
studying?
e What more should we know?
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